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Salesforce CRM is a web-based Customer Relationship Management Service designed to transform your
marketing and sales. With this complete guide to implementing the service, administrators of all levels can
easily acquire deep knowledge of the platform.

Overview

Updated for Spring '13, this book covers best practice administration principles, real-world experience, and●

critical design considerations for setting up and customizing Salesforce CRM
Analyze data within Salesforce by using reports, dashboards, custom reports, and report builder●

A step-by-step guide offering clear guidance for the customization and administration of the Salesforce●

CRM application
Connect users with people and share business information using Salesforce Chatter●

Learn to extend the functionality of the Salesforce CRM application through the use of the platform and●

technologies such as Visualforce
Improve the user experience of users in Salesforce CRM by providing additional functionality using●

external applications from the AppExchange

In Detail

Salesforce CRM: The Definitive Admin Handbook is the complete guide to implementing Salesforce CRM.
Whether you are looking to enhance the core features or you have already started customizing your
Salesforce CRM system and are looking for guidance on advanced features. This book will show you how to
get maximum benefit from this exciting product.

Salesforce CRM is a market-leading customer relationship management (CRM) application that is accessed
over the Internet. The CRM application provides facilities to manage sales projections and orders, marketing
plans, business process automation and collaboration, service and support, and data analytics. The
application greatly enhances a company’s sales performance, improves team work and collaboration, and
provides a robust customer relationship management strategy for an organization.

Salesforce CRM: The Definitive Admin Handbook has been updated for the Spring '13 release and gives you
all the information you need to administer this powerful CRM application.

The book begins with the setup of users and security settings and then progresses to configuration, data
management, and data analytics. Finally, the book covers the ways in which the core platform can be further
extended and enhanced.

What you will learn from this book

Implement mechanisms to manage login access and determine company-specific information●

Manage users within Salesforce CRM using features such as granting login access to administrators and●

enabling delegated user administration



Configure data structures and user interfaces in Salesforce CRM by using various mechanisms offered by●

Salesforce CRM
Control object and profile permissions to access data records by using permission sets, sharing rules,●

criteria-based sharing, and also manual sharing
Configure actions for workflow rules and approval processes to automate and streamline the key business●

process for your organization
Understand the functional areas within Salesforce CRM for campaigns to customers●

Learn to administer and configure complex Salesforce CRM functionality with ease●
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From reader reviews:

James Brier:

This book untitled Salesforce CRM: The Definitive Admin Handbook - Second Edition to be one of several
books that best seller in this year, that is because when you read this reserve you can get a lot of benefit upon
it. You will easily to buy this book in the book retail outlet or you can order it by using online. The publisher
of the book sells the e-book too. It makes you more readily to read this book, since you can read this book in
your Cell phone. So there is no reason to you to past this reserve from your list.

Lucy Fletcher:

Reading a book can be one of a lot of exercise that everyone in the world adores. Do you like reading book
therefore. There are a lot of reasons why people like it. First reading a e-book will give you a lot of new data.
When you read a reserve you will get new information since book is one of various ways to share the
information as well as their idea. Second, studying a book will make an individual more imaginative. When
you reading through a book especially fiction book the author will bring that you imagine the story how the
people do it anything. Third, you are able to share your knowledge to others. When you read this Salesforce
CRM: The Definitive Admin Handbook - Second Edition, you can tells your family, friends and also soon
about yours reserve. Your knowledge can inspire the mediocre, make them reading a book.

Edward Kirklin:

Do you one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book store?
Aim to pick one book that you just dont know the inside because don't determine book by its handle may
doesn't work is difficult job because you are afraid that the inside maybe not seeing that fantastic as in the
outside appearance likes. Maybe you answer might be Salesforce CRM: The Definitive Admin Handbook -
Second Edition why because the fantastic cover that make you consider concerning the content will not
disappoint you. The inside or content is usually fantastic as the outside or even cover. Your reading sixth
sense will directly show you to pick up this book.

Donna Vandyne:

A number of people said that they feel uninterested when they reading a book. They are directly felt that
when they get a half areas of the book. You can choose the particular book Salesforce CRM: The Definitive
Admin Handbook - Second Edition to make your personal reading is interesting. Your skill of reading skill is
developing when you including reading. Try to choose straightforward book to make you enjoy you just read
it and mingle the feeling about book and examining especially. It is to be 1st opinion for you to like to start a
book and examine it. Beside that the book Salesforce CRM: The Definitive Admin Handbook - Second
Edition can to be your new friend when you're feel alone and confuse in doing what must you're doing of this
time.
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