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Even the smartest among us can feel inept as we fail to figure out which light switch or oven burner to turn
on, or whether to push, pull, or slide a door. The fault, argues this ingenious—even liberating—book, lies not
in ourselves, but in product design that ignores the needs of users and the principles of cognitive psychology.
The problems range from ambiguous and hidden controls to arbitrary relationships between controls and
functions, coupled with a lack of feedback or other assistance and unreasonable demands on memorization.
The Design of Everyday Things shows that good, usable design is possible. The rules are simple: make things
visible, exploit natural relationships that couple function and control, and make intelligent use of constraints.
The goal: guide the user effortlessly to the right action on the right control at the right time.

In this entertaining and insightful analysis, cognitive scientist Don Norman hails excellence of design as the
most important key to regaining the competitive edge in influencing consumer behavior. Now fully expanded
and updated, with a new introduction by the author, The Design of Everyday Things is a powerful primer on
how—and why—some products satisfy customers while others only frustrate them.
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From reader reviews:

James Collins:

Book is to be different for every single grade. Book for children until adult are different content. As you may
know that book is very important for all of us. The book The Design of Everyday Things: Revised and
Expanded Edition ended up being making you to know about other know-how and of course you can take
more information. It is very advantages for you. The guide The Design of Everyday Things: Revised and
Expanded Edition is not only giving you much more new information but also being your friend when you
truly feel bored. You can spend your own personal spend time to read your reserve. Try to make relationship
with the book The Design of Everyday Things: Revised and Expanded Edition. You never feel lose out for
everything in case you read some books.

Robert Olsen:

As people who live in often the modest era should be change about what going on or information even
knowledge to make these people keep up with the era that is always change and advance. Some of you
maybe will certainly update themselves by looking at books. It is a good choice in your case but the
problems coming to you is you don't know which you should start with. This The Design of Everyday
Things: Revised and Expanded Edition is our recommendation so you keep up with the world. Why, as this
book serves what you want and want in this era.

Opal Moffett:

That guide can make you to feel relax. That book The Design of Everyday Things: Revised and Expanded
Edition was vibrant and of course has pictures on there. As we know that book The Design of Everyday
Things: Revised and Expanded Edition has many kinds or category. Start from kids until teenagers. For
example Naruto or Private investigator Conan you can read and think that you are the character on there.
Therefore , not at all of book are usually make you bored, any it offers up you feel happy, fun and unwind.
Try to choose the best book for yourself and try to like reading that will.

Annie Hiatt:

What is your hobby? Have you heard this question when you got students? We believe that that query was
given by teacher to their students. Many kinds of hobby, Everybody has different hobby. So you know that
little person including reading or as examining become their hobby. You should know that reading is very
important along with book as to be the thing. Book is important thing to increase you knowledge, except
your teacher or lecturer. You discover good news or update in relation to something by book. Many kinds of
books that can you decide to try be your object. One of them is actually The Design of Everyday Things:
Revised and Expanded Edition.
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